Capozzi

Programs & Services

The ultimate goal of a CapozziGroup
program or service is to give a clear and
concise voice to an organization’s message
while delivering methods that help to facilitate
long-term changes in participant’s behavior.
Master speaker, Rick Capozzi, has
researched and tested methods of message
delivery and facilitation since 1991 through a
wide variety of audiences and topics.

Small to large group presentations and
retreats/facilitations are available on-site or
online in 20-minute to multiple-day sessions.
Customized seminar workbooks are available
to help guide the audience through the
message and deliver behavior-changing tools
and exercises. An option to a CapozziGroup
presentation or facilitation is a follow-up
technique for lasting behavior changes.

Coaching, Facilitation and Planning

Sometimes the audience needs to be just
one individual for maximum customization
and benefit. Whether presentation coaching
for yourself or anger management for
someone on your team, one-on-one
programs are also available. A common
request received is, “We have someone who
is extremely talented, but we cannot allow
his/her bad behaviors to continue... can you
help?” The answer is yes, we can.

When an organization is working on a new
mission statement, doing vision casting, or
developing a strategic plan, the unique
CapozziGroup “muse” technique can really
draw out the collective innovation of a team.

Capozzi

Commmunicates

Most Requested Workshops

o Natural Differences™ — The Art &
Science of Dealing with Different
Personalities

e Motivating Yourself and Your Team
During Challenging Times™

o Dining Etiquette: Which Glass is Mine?

e Healthy Humor in the Workplace

« Balancing Work, Personal Life &
Change

o« How’'s Your Memory? ™

o Creative Problem Solving

e« What You Do Speaks So Loudly, |
Can’'t Hear What You Say

o« How Do | Get My Stuff Done?

« Dealing with Difficult People

Customizable Workshops & Facilitations

Motivation & Goal Setting

Business & Dining Etiquette

Anger Management

Time Management

Memory Enhancement

Developing a Survival Mindset
Leveraging personality types
Employee Engagement

Team Building

Speed Reading

Stress Management

Physical & Mental Health

Non-Verbal Communication

Dealing with Difficult Customers
Presentation Preparation and Delivery
Developing a Mission/Vision statement
Strategic Planning facilitation

...and many more
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